
How do I check if HP Web Services are 
enabled on my non-touchscreen printer? 

Install HP Smart App: 

Connect Your Printer

Check If HP Web Services Are Enabled:

Check If HP Web Services Are Enabled  
(Only if PIN is required)

•	 Download the HP Smart App on 
your mobile device, via the Apple 
App Store or Google Play Store

•	 Open the HP Smart App and tap on 
 then select your printer from the 

list displayed

•	 Once your printer is added, tap on 
your printer image at the top of the 
screen

•	 If your printer is not displayed, 
tap on Add Printer or Find Printer 
to manually connect your printer

•	 Under the Advanced section, select 
Advanced Settings and you will 
be directed to the Embedded Web 
Server webpage

•	 Tap on Web Services, followed by 
Web Services Settings. If the Web 
Services are already enabled, you 
will see a Summary selection
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•	 Configure your printer according to 
the instructions on the packaging

•	 Ensure that your printer and mobile 
device are connected to the same 
wireless network Step 1

Find out the name 
of the network 
your printer is on

Step 2
Connect your mobile 
device to the same 
network as your printer

Initial Printer Setup: 1

•	 If Web Services are not enabled 
Setup will appear as one of the 
selection. Tap on Setup and follow 
the screen instructions to enable 
your Web Services

Not yet enabled:

•	 You can either find the PIN on a label 
inside the printer cartridge access  
area or print it by tapping on Print PIN

•	 Enter the PIN and tap on Submit. 
You will be directed to a page with 
Terms of Use

•	 Accept the Terms of Use and tap  
on Next

•	 After your Web Services are enabled, 
you will be notified that it has been 
successfully set up. Tap OK to 
complete the process

•	 If a PIN is required during your 
setup, please follow step 5


